
Overview of the Service

Rosebank House provides an open rehabilitation service for men and women from Berkshire. 

The service is a partnership initiative between Elysium Healthcare and Berkshire Healthcare 

NHS Foundation Trust; the aim of the service is to provide a safe and stress free environment 

to rehabilitate patients back into the community with a care pathway into supported living. 

Model of Care
The service is led by a strong multidisciplinary 
team whose focus is on providing the best 
care. Its aim is to build patients’ social skills and 
confidence in order to give them the opportunity 
for independent living and sustainable 
inclusion into the community. We place great 
importance on outcomes, quality of life and 
minimising the risk of relapse and readmission. 

Patients are given individualised person 
centred care programmes looking at what 
can be achieved for each person, their 
abilities, interests and needs. This may 
include participating in education and / or 
finding employment or voluntary work. 
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Admission criteria
• men and women age 18 years and over

• with severe and enduring mental health illness 
resulting from a range of complex needs

• informal status or detained under the Mental 
Health Act 1983

• symptoms and behaviour requiring nursing 
support on a 24hour basis

• can accept patients with mild learning disabilities 

 
The patients we work with will have typically 
had a number of admissions. They may be on an 
acute admission ward, be in a community setting, 
or stepping down from secure services and may 
be in need of intensive occupational therapy and 
psychology input.

Outcome and risk measures used
Our outcome measures include Recovery Star and 
HoNOS. We also measure the effectiveness of 
what we do through audit of our pathways, by the 
achievement of goals set at CPA meetings, through 
reflection and from the comments of commissioners 
and the patients themselves.

Care Pathway
A key part of each client’s recovery is their successful 
transition to the next step in their pathway. From the 
outset we aim to establish treatment goals with both 
patients and case managers/commissioners. We also 
work closely with external agencies such as SOVA 
and our local IMHA (independent advocacy service). 

Environment
Rosebank is a modern purpose built facility with 
a homely relaxing atmosphere that has been 
specifically designed to prepare patients for 
independence in the community. 

There are 13 beds all with en-suite facilities. On the 
ground floor we have a small women’s unit with its 
own separate lounge. The men’s service is situated 
on the first floor where there is also a communal TV 
lounge, dining room and quiet areas. 

The service has a full time chef who prepares fresh 
food daily as well as a separate ADL Kitchen where 
patients are encouraged to prepare their own meals 
as well as snacks and refreshments. There is an OT 
room where arts and crafts are undertaken and 
where patients are able to access computers. To the 
rear of the building is an outdoor patio area and to 
the side is a grassed garden with raised borders that 
is accessible to all patients. 
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referrals@elysiumhealthcare.co.uk 

24hr referral line 0800 218 2398

To view our video tour, please visit 
www.elysiumhealthcare.co.uk

For further information, or to discuss  
a potential referral, please contact 

“ Recovery is important 

There will be no regret. 

With every step I take 

My needs are really met.”

A poem by a patient at Elysium Healthcare


