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Gateway Recovery 
Centre - Ash Ward   A specialist inpatient service for men with  

complex mental and physical health needs

• Person-centred support tailored to the individual

• Dementia friendly environment 

• Enhanced physical healthcare provision

• Focus on quality of life

• Warm and homely environment 

• Full multidisciplinary team

• Wide range of therapeutic activities

• Staff trained in dementia pressure sore 
management and dysphagia

Ash Ward in brief

Admission Criteria
• Men with a primary diagnosis of dementia  

or related neuropsychiatric conditions 

• Those whose physical illness or frailty contributes 
to, or complicates, the management of their 
mental health diagnosis. 

• Men with psychiatric or neuropsychological  
and social difficulties whose needs are best  
met by an inpatient service

• Patients may present with risks or challenging 
behaviours that cannot be managed safely in the 
community, nursing homes or residential settings 

The service also offers a step down from  
secure services. We accept people who are subject 
to Deprivation of Liberty Safeguards (DoLS)  
or those who are detained under the  
Mental Health Act 1983 (amended 2007).

Specially designed environment 
Ash ward is based on the ground floor, each 
bedroom is en-suite and latest guidance 
regarding dementia friendly environments has 
informed the design and décor of Ash ward. 
The ward includes features such as:

• Naturally well lit, homely 
environment

• Accessible bathrooms

• Safe garden area

• Sensory areas

• Smaller social areas

• Clutter free

• Contrasting use of colour and  
colour coded areas

• Family visiting rooms on  
and off the ward



REHABILITATION SERVICES

Focus on the Individual:  
Our Philosophy
We value everyone as individuals and are committed 
to providing a safe and homely environment. We 
offer person-centred care ensuring the privacy and 
dignity of patients at all times. Staff are encouraged 
to ‘see the person’ and not the dementia or the 
illness, valuing each person as a unique individual.  

Multidisciplinary team working and a collaborative 
approach are central to the care we provide. We 
work in partnership with and value the relationships 
we have with families and friends. Life story work 
with the patient and his family is central to person 
centred care planning and delivery. We work towards 
maximising the patients’ functional ability and 
potential to ‘live well’ with their mental or physical 
health conditions. 

We are members of the Royal College of 
Psychiatrists’ quality improvement programme 
and monitor our prescribing practices using The 
Prescribing Observatory for Mental Health (POMH-
UK) audits. Through pro-active nursing, we reduce 
the use of psychotropic medication, including 
antipsychotic medication in those with dementia.

Our Team
We have an experienced multidisciplinary team 
consisting of:

• A Consultant Psychiatrist with expertise  
in old age psychiatry

• A nursing team, including Registered General 
Nurses (RGNs) on the ward with expertise in 
managing older people with mental illness, 
cognitive problems, physical health issues as well 
as challenging behaviour

• Speech & Language Therapy provision to  
support communication and interaction  
as well as safe swallowing

• Psychology team specialising in cognitive 
assessment, behaviour assessment tools, 
psychological formulation and expert support 

• Occupational therapy service delivering functional 
assessments and adaptations, activities and 
dementia focused strategies 

• Dedicated hospital Social Worker who works 
in close partnership with patients, families and 
community teams

Enhanced physical healthcare provision

• In house Practice Nurse (RGN) and a Physical 
Health Care Assistant 

• In reach GP service closely aligned with the 
hospital’s medical and nursing team. Weekly GP 
clinics at Gateway Recovery Centre 

• Links with the local hospitals’ geriatric department

•  Pharmacist input to manage the polypharmacy 
that is common in the older population 

• Speech and language therapy, physiotherapy  
and dietetic input 

• Experienced nursing team who manage 
tissue viability, incontinence, risk of  
falls and end of life issues

Contact Us
We are situated in Widnes, 
Cheshire with access to major 
motorway networks (M6, M62 and 
M56) and public transport services 
allowing patients to easily access 
and engage with local services.

referrals@elysiumhealthcare.co.uk 

24hr referral line 0800 218 2398

To view our video tour, please visit 
www.elysiumhealthcare.co.uk

For further information, or to discuss  
a potential referral, please contact 

1441/1020


