
Overview of the Service

Ty Grosvenor is a rehabilitation service for men and women 

with a Mental Illness and/or Personality Disorder. The aim 

of the service is to equip the service user with the skills 

needed for community living and increased independence.

WISHE zones

Service Aims
Our objective is to work in partnership with the 
service user to build a programme of care which is 
carefully selected from our WISHE menu. WISHE 
gives the service user choice and empowerment in 
selecting the goals they want to achieve, all of  
which are preparing them for independence.  
This inclusive way of working gives the service  
user ownership of their care and it empowers  
them to take charge of their recovery.

The WISHE Pathway
The WISHE Pathway has been developed by Elysium 
to empower and support the service user in reaching 
their goals. Centred around five core zones the 
service user and the clinical team build a programme 
of care which is bespoke, unique, focused and time 
limited. The focus is always on independence and 
making that next step down the care pathway.
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Empowerment
Achieving my 

personal recovery 
goals and

developing 
independence

Work & Education 
Improve my work and 

education skills in a way 
that works for me

Social Networks
Staying socially 

connected with the 
people and services 

that support me

Interventions
Treatment to 
improve my 

condition and 
keep me well

Health
Living a healthy 

lifestyle and achieving 
my own health goals 

using Mission Fit

My  
WISHE 

list



What you can expect
We use a variety of outcome measures to monitor 
progress including the Recovery Star, Model of Human 
Occupation (MoHO) and regular incident analysis. 
Through continuous monitoring of patient progress we 
expect to see;

•	 Improvements in mental health and  
patient symptoms

•	 Effective	management	of	behaviour

•	 Reduction of risk such as management of  
addictive behaviours and self-harm

•	 Maintaining good physical health 

•	 Improved self-esteem & self-worth 

•	 Improved self-management of mental health

•	 Improved self-care skills and daily living skills

•	 The building of meaningful social networks

•	 Engagement with work placements

•	 Preparation for successful community living

Community Integration and 
Discharge Preparation
There is a focus on preparation for discharge at the 
point of admission to Ty Grosvenor. Service users begin 
their journey on one of the wards before progressing, 
where appropriate, to one of the self-contained 
apartments where they will be supported to self-cater, 
self-medicate, engage with vocational opportunities 
and integrate themselves into the local community 
before being discharged from the service. 

There is significant emphasis upon accessing 
mainstream resources within the local community and 
providing service users with the opportunity to develop 
robust community skills. The service is located in 
Wrexham, North Wales and just a short walk away from 

the town centre, cafes and restaurant, leisure facilities 
and local colleges. Actively using the community 
resources will assist service users in generating social 
networks external to the service that can be utilised 
upon discharge from the service, mitigating potential 
relapse or isolation.

The Environment
Ty Grosvenor provides two small wards with ensuite 
bedrooms. There is a large dining area, lounge and a 
communal recreation area complete with pool table. 
There are two large multi-purpose rooms where 
patients can use a computer, attend employment 
workshops or engage in group therapy and leisure time. 

There is a rehabilitation kitchen which is modelled on 
a domestic kitchen and provides service users with the 
opportunity to cater for themselves and for others.

There is access to an enclosed garden area and there is 
parking available on site and nearby for visitors.

WiFi is available throughout the building and patients 
have access to technology as a learning, social and 
leisure resource.

Both wards have a crisis suite with its own ensuite 
bedroom and living area, allowing patients to access 
extra support in a low stimulus environment if needed. 

The service also offers two, two bedroom apartments 
where patients can further develop their independent 
living skills in preparation for community living. The 
apartments have their own front door and provide 
ensuite bedrooms, kitchen, dining area and lounge. 
Patients will be encouraged to self-cater, self-medicate 
and engage with the many real work opportunities 
available within the service and in the local community.

Admission Criteria
•	 Men and women over the age of 18

•	 Mental Health or Personality Disorder diagnosis 

•	 May have a mild Learning Disability

•	 May or may not be detained under the Mental 
Health Act 1983 (Amended 2007)

•	 May have a forensic history
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“ Recovery is important 

There will be no regret. 

With every step I take 

My needs are really met.”

A poem by a service user at Elysium Healthcare

Video tour coming soon - visit: www.elysiumhealthcare.co.uk

referrals@elysiumhealthcare.co.uk 
24hr referral line 01978 802800

For further information, or to discuss 
a potential referral, please contact 
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