
Overview of the Service

Crystal Ward provides a 12 bedded 

unit that offers a transitional service 

for specialist care that is specifically 

designed to support young women 

aged 18 to 25 who have a diagnosis of 

an emerging or personality disorder. 

Our transitional service offers a 

continuum to the pathway from CAMHS 

to improve the transition period 

through services to independence. 

Service Aims
The focus of the service is to enable the young women 

to work on ways to decrease harmful behaviours and 

replace them with effective strategies to enhance their 

lives and help them reachtheir personal life goals.
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WISHE pathway

Empowerment
Achieving my 

personal recovery 
goals and

developing 
independence

Work & Education 
Improve my work and 

education skills in a way 
that works for me

Social Networks
Staying socially 

connected with the 
people and services 

that support me

Interventions
Treatment to 
improve my 

condition and 
keep me well

Health
Living a healthy 

lifestyle and achieving 
my own health goals 

using Mission Fit

My  
WISHE 

list

Potters Bar Clinic,190 Barnet Road,  
Potters Bar, EN6 2SE

T: 01707 858585
Email: referrals@elysiumhealthcare.co.uk

Potters Bar Clinic
Transitional service for young women  

with Personality Disorders



Environment
Crystal ward provides a therapeutic environment to aid 

the recovery for each young woman within their journey. 

Each service user will have their own en-suite bedroom, to 

enable them to have their own personal space. The ward 

has a communal living space, dining area, quiet room, ADL 

kitchen and laundry, allowing for service users to socialise 

with peers, be as independent as possible as well as having 

an environment where they do not feel isolated. 

Model of Care
The expert multi- disciplinary team provide person centre 

care that is specifically designed to support the needs of 

those affected by personality disorder. Our team deliver a 

Dialectical Behavioural Therapy (DBT) milieu that focuses 

on the four core skill areas, mindfulness, distress tolerance, 

emotion regulations and interpersonal effectiveness. 

Through the practice of DBT we aim to equip the young 

women with coping skills that will increase resilience, 

reduce self-injury and enable them to monitor, regulate and 

manage their emotions. The young women are given a broad 

spectrum of evidence-based therapeutic interventions to 

support the main model of treatment.  

Outcomes
Within Crystal ward use the following outcome measures to 

monitor the progress of service users:

• Health of the Nation Outcome Scores (HONOS)-Secure

• Model of Human Occupation Screening Tool (MoHOST)

• Lester Positive Cardiometabolic Health Tool

• LUNSERS

• Recovery Star

• PROMS

Community Integration
Our service is located in leafy Potters Bar, Hertfordshire. 

It is just a short walk away from the town centre where 

service users can access shops, cafes, leisure facilities and 

other community resources.

A structured therapeutic programme is in place to support  

and enhance patient’s skills and knowledge in all areas of  

their daily living.

Admission Criteria
• Female

• Aged 18 to 25

• May have a primary diagnosis of emerging or 

personality disorder

• May be difficult-to-place patients with self-harming 

and suicidal behaviour with a secondary diagnosis of 

Borderline Personality Disorder

• May be detained under the Mental Health Act

• May exhibiting problem behaviours linked to 

difficulties with emotion regulation, distress tolerance 

and interpersonal difficulties, including self-harm 

and suicidal acts, substance abuse and other self-

destructive behaviours. 
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“ Recovery is important 

There will be no regret. 

With every step I take 

My needs are really met.”

A poem by a service user at Elysium Healthcare

referrals@elysiumhealthcare.co.uk 

24hr referral line 0800 218 2398

To view our video tour, please visit 
www.elysiumhealthcare.co.uk

For further information, or to discuss  
a potential referral, please contact 


