
The WISHE pathway
The Copse will be introducing the WISHE Care 
Pathway which puts the Service User right at the heart 
of their care and treatment. Developed by Elysium, 
WISHE incorporates five core zones that together 
form a bespoke pathway chosen by the Service 
User, the family and the care team and is tailored to 
individual need. The core zones are responsive to 
change and comprise of Work, Interventions, Social 
Networks, Health and Empowerment.  
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Overview of the Service
The Copse is a rehabilitation recovery  

service for men and women with mental 

illness. Our service offers placements 

focused on active rehabilitation to help our 

Service Users progress into a less restrictive 

environment, or where possible, directly  

into a suitable community placement.  

Service Users typically come from either  

acute hospitals or low secure hospitals, 

and we are able to accept directly from the 

community. Our aim is to help Service Users 

achieve a stable life back in the community  

as quickly as possible, with our length of  

stay averaging at 13 months.

WISHE zones

Empowerment
Achieving my 

personal recovery 
goals and

developing 
independence

Work & Education 
Improve my work and 

education skills in a way 
that works for me

Social Networks
Staying socially 

connected with the 
people and services 

that support me

Interventions
Treatment to 
improve my 

condition and 
keep me well

Health
Living a healthy 

lifestyle and achieving 
my own health goals 

using Mission Fit

My  
WISHE 

list

The Copse
 Specialist Rehabilitation Service
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Model of Care
At The Copse, Service Users are part of the team. 
We work within the recovery model of care whereby 
Service Users and staff work collaboratively to achieve 
desired outcomes. Together, we help Service Users 
build their confidence and skills, so they can move out 
and re-join a meaningful place in the community. 

The full multi-disciplinary team includes: psychiatry, 
psychology, nursing (including primary nurse), 
occupational therapy, social worker, healthcare 
workers, GP, and admin staff.  Our Service Users are 
supported to maintain links with family and friends, 
help and support is given where needed to achieve this.

Our real work opportunities aim to replicate the 
requirements of a work environment and develop 
employment skills such as responsibility.  We teach 
structured work times and duties, people skills and 
personal presentation, and provide local opportunities 
for local people, partnering with local newspaper 
groups and colleges to achieve this.

Our CPA meetings are:

• Service User led – following My Shared  
Pathway format

• Chaired by the Service User or by someone  
of their choice

• Ensuring reports for a CPA are shared with  
the Service User and Care Co-ordinator prior  
to any meeting, and are written in collaboration 
with the Service User

• Ensuring outcomes are discussed with the Service 
User and Care Co-ordinator after the meeting, 
pathways and goals are then agreed collaboratively

Admission criteria
• Male and female patients aged 18 years and over

• May or may not be detained under the Mental 
Health Act 1983 (as amended 2007)

• Diagnosed as suffering from a mental illness

Outcomes
We place great importance on outcomes and the  
main clinical tools we use to help us deliver the best  
for our patients include HONOS, Start and HCR-20.  
We would also expect to see:

• Preparation for successful community living  
and improved daily living skills

• Maintaining good physical health

• Improved self-esteem self-worth and  
self-compassion

• Improved self-management of mental health

• Building meaningful social networks and  
improved relationship building skills 

• Reduction of risk such as self-harm and  
management of addictive behaviours

Environment
Located within the heart of the Weston-super-Mare 
community, minutes from the sea front, The Copse 
has excellent bus links to all local services. The 
service provides a relaxed and homely 
setting within a modern and vibrant 
environment. Service Users have their 
own private bedrooms which can be 
personalised. There are assisted 
kitchens, comfortable lounges 
and dining rooms and pretty 
gardens to relax in.

www.elysiumhealthcare.co.uk

referrals@elysiumhealthcare.co.uk 
24hr referral line 0800 218 2398

For further information, or to discuss 
a potential referral, please contact 
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