
Overview of the Service
Phoenix House, which includes our Yr Hafan 

ward, is now a specialist mental health  

and rehabilitation hospital providing services 

for women only. Our service is designed to 

support complex mental health needs and/  

or personality disorder. Phoenix House  

works with the service users to engage  

in an outcomes focused treatment and 

rehabilitation programme within a homely 

environment in the heart of the local 

community. The aim is to prepare and  

enable them to move on successfully into  

the community within identified timescales.

WISHE zones

Admission criteria
• Women over the age of 18

• Primary diagnosis of personality 
disorder or mental illness

• Detained under the Mental Health Act

• Complex presentations/ needs

• Ongoing challenging behaviour

• High risk of serious harm to  
others and/or self

• Potential for engagement
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Empowerment
Achieving my 

personal recovery 
goals and

developing 
independence

Work & Education 
Improve my work and 

education skills in a way 
that works for me

Social Networks
Staying socially 

connected with the 
people and services 

that support me

Interventions
Treatment to 
improve my 

condition and 
keep me well

Health
Living a healthy 

lifestyle and achieving 
my own health goals 

using Mission Fit

My  
WISHE 

list

Little Henfaes Drive, Welshpool,
Powys, Wales, SY21 7BG

T: 0193 855 2756
Email: referrals@elysiumhealthcare.co.uk

Phoenix House
Specialist Rehabilitation Service



Model of Care
Care is delivered by our experienced multi-disciplinary team 

of mental health and learning disability nurses, psychologists, 

occupational therapist, social inclusion workers and psychiatrists 

to support individuals on their recovery journey and develop their 

independent living skills in a small shared living environment. 

The women we support often have complex mental health and 

associated conditions including:

• Personality disorder not necessarily formally diagnosed

• Complex mental health

• Mild learning difficulties

Our empathic and understanding approach will suit women who 

may have had histories of trauma, abuse and self-harm.

What we provide
We offer structured rehabilitation based on the recovery model 

and provide an individually tailored, strengths based approach 

programme, with therapeutic interventions and outcomes  

focused activities. 

In conjunction with this we also provide:

• Access to at least 30 hours of meaningful activity seven  

days a week inclusive of OT, psychology, Mental Health 

Nursing, medical interventions and external activities

• Development of independent living skills and community 

engagement with the activity co-ordinator and the  

therapy team

• A strong emphasis on safeguarding

• Robust clinical governance

• Access to independent advocacy

• Strong multi-agency and family partnerships to 

ensure a holistic package of care and pathway

• Individually tailored recovery and rehabilitation 

pathways keeping length of stay to a minimum

• Treatment delivered following the eight domains in mental 

health under the Mental Health Measure 2010 (Wales), 

My Shared Pathway and using the Recovery model

• Positive risk taking

• Strengths based approach

• Positive behaviour management strategies

• Care planned psychological therapies

• Specialist mental health care for women

• Multi-disciplinary team, including psychiatrists, 

psychologists, occupational therapists and support workers

• Unique clinical model: our staff have been trained to 

work within the PIPE model, psychologically informed 

environments, this is utilised within our intervention 

programme and is exclusive to Phoenix House

• Bespoke pathways based on individual needs

• GP availability on-site weekly for patient requirement

A daily programme of group therapy and other activities that 

support the individual in their recovery, including horse riding, 

golf, dog walking and access to the local leisure centre and gym.

Outcomes
The service at Phoenix House aims to deliver the  

following outcomes:

• Support to stabilise to enable return to  

home environment

• Improvements in mental health

• Effective management of behaviour

• Reduction of risk

• Preparation for successful community living

• Good physical health management and support

• Improved self-esteem and self-worth

• Social inclusion

These are achieved through delivery of a robust and structured, 

person centred programme of assessment, treatment and care 

which is delivered by a full multi-disciplinary team. We focus on 

the importance of healthy ways of relating to others, and getting 

involved in community life.

Environment
The town enjoys excellent facilities and amenities with three large 

supermarkets, a cinema, two leisure centres and a wide range of 

cafes and shops to utilise. The town provides a more relaxed local 

environment to enable patients to engage in their therapeutic 

programme at an earlier stage than in a busy inner-city setting, 

thus increasing the pace of recovery and speeding up discharge.

Welshpool is served by regular train services to/from Birmingham, 

Telford, Shrewsbury and Chester. Welshpool is only 60 minutes 

from Chester and 90 minutes by car from Liverpool, Birmingham 

and Stoke-on-Trent.
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“ Recovery is important 

There will be no regret. 

With every step I take 

My needs are really met.”

A poem by a service user at Elysium Healthcare

To view our video tour, please visit: 
www.elysiumhealthcare.co.uk

referrals@elysiumhealthcare.co.uk 
24hr referral line 0800 218 2398

For further information, or to discuss 
a potential referral, please contact 


