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WE INVENTED THE TERM inclusive design AND USE 
IT AS A TOOL FOR people-centred INNOVATION
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What role does design play?



http://vimeo.com/52193530
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Design Outputs

New garden Selection & 
installation of 
artworks

Adapting 
everyday 
objects

Design & installation 
of sensory room & 
sensory props



“If we can learn to access people’s experiences 
(past, current and potential), then we can make 

user experience the source of inspiration and 
ideation for design. And by making user experience 

the source of inspiration, we are better able to 
design for experiencing.” Liz Sanders (2002)



    Shadowing Support Staff



      Co-Creation Workshops



Design Process



Social Interaction Social Communication

Social Imagination

Triad of Impairments, Wing and Gould (1979)



Sensory Preferences Special Interests

Action Capabilities

Triad of Strengths, Gaudion (2015)



Sensory Preferences Special Interests

Action Capabilities

Triad of Strengths, Gaudion (2015)











Prompt	cards

Sensory Preference Cards (front)



Perfume smells

People for whom perfume smells are too in-
tense and overpowering may benefit from 
using unscented detergents and shampoos 
and making their home as fragrance-free a 
possible. Natural fabrics such as cotton absorb 
odours better than synthetic materials.
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Confined spaces

People who like positioning themselves in 
confined spaces may be more satisfied with 
home environments that incorporate spaces 
under, behind and above things to which they 
can withdraw.

Balancing

People who like balancing may enjoy activi-
ties that further develop their vestibular (bal-
ance) system such as such as catching a ball or 
walking along curbs.   

Interacting with water

Interacting with water can be therapeutic. Be 
mindful that interacting with water can be-
come the focus of obsessional behaviour.  
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Household noises

Some people can be particularly sensitive 
to sound or be unable to filter out sounds; 
especially background noises which can be 
distracting or even distressing. 

Noise transmission can be reduced by sep-
arating floors and walls, adding sound ab-
sorption materials in cavities, installing 
sound resistant plasterboard or acoustic 
tiles.  Soft furnishings such as rugs and wall or 
ceiling fabrics will also reduce background noise.   
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Looking at spinning objects may appeal to 
people, who are under-sensitive to or seek 
visual stimulation. Be mindful that this 
form of stimulation can become the fo-
cus of obsessional behaviour.  

Looking at spinning objects
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Sensory Preference Cards (back)







The colour red

Looking at spinning objects

Spinny Disc



Bubble Blowing Vacuum Cleaner

The colour red

The colour yellow



Ready Steady Make: mapping sensory preferences



Sensory Props
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“A ‘double empathy problem’ is that both 
autistic and neurotypical people have a 
severe difficulty in understanding each 

other, as neither share the same frame of 
reference within social interactions.”

(Milton, 2012)
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“ARTWORKS I LIKE”
Exploring Artwork Preferences with Autistic People

ourney of
utism
iagnosis &
arly
upport

The JADES Map#1
This document is to be used by clinicians and 
practitioners only. It is a guide to the new Virgin Care 
Journey of Autism Diagnosis & Early Support. 

The Virgin Care JADES Map is compliant with NICE 
Guidance 128, DSM V criteria and cognisant of CQC 
outcome measures.





Sensory Preference cards available at:   http://www.kingwood.org.uk/shop/

Design Publications available at:   http:// www.hhc.rca.ac.uk

http://www.kingwood.org.uk

Gaudion, K., PhD thesis:                     http://researchonline.rca.ac.uk/1692/
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